
MOVING PEOPLE FROM DESPAIR TO HOPE
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HEART FOR LEBANON is a faith-based ministry 

that employs a holistic approach to serving the marginalized, rejected and under-resourced 

people in Lebanon, including the increasing number of Syrian and Iraqi refugees.  Rather 

unique among the relief work in Lebanon is our three-prong approach to care; transactional, 

relational, and transformational relief.

Transactional relief takes the form of food & hygiene portion distributions where we are 

able to address the physical needs of the whole family, and non-formal education program 

that allows our teams to address the educational needs of children. 

Once the physical needs of the family have been met, relational relief addresses the  

emotional and spiritual needs of families through home visits, spiritual programs and children’s 

activities building authentic relationships helping us to share the love of Jesus Christ.  

After a relationship has been developed transformational relief can begin by leading 

individuals and families into a deeper relationship with Jesus Christ.

Heart for Lebanon not only provides for physical, emotional and spiritual needs, we integrate 

them so that they are better served as we work to achieve our mission of discipleship. 
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MISSION
Make Disciples

PASSION STATEMENT
We are passionate to reach the lost and broken, advance peace, 
 justice, and equality and empower the marginalized and rejected.

VISION STATEMENT
Driven by the compassionate heart of Jesus Christ, Heart for 
Lebanon exists to see lives changed and communities transformed.

DESIRED OUTCOME
To move people from despair to hope.
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Looking back on the journey of Abed and his family, it is clear to see how 
God’s hand was in their lives every step of their journey to know Jesus 
Christ.  During a period of intense clashing in their hometown, Abed 
made the difficult decision to send his mother, wife Nisreen, and children 
to Lebanon while he stayed behind to fight. Abed did not know it at the 
time, but this would be the first link in a long chain reaction that would 
lead him to know the Lord for the first time in his life.                

Nisreen, her children, and her mother-in-law soon arrived in Southern 
Lebanon where they joined one of the already existing tent settlements 
for Syrian refugees where they found that living as a refugee brought 
them face to face with serious physical, emotional, and financial 
struggles. Unable to provide adequate food for her family, Nisreen and 
her mother-in-law turned to Heart for Lebanon for help. At the follow-up 
visit that took place after this first meeting, Nisreen shared with the team 
how they came to Lebanon and the husband she left behind. Soon, the 
family began receiving monthly food & hygiene portions through Heart 
for Lebanon and were being visited regularly by the team for follow-up 
visits and prayer. Through these regular times together, Nisreen shared 
the devastating news that her husband had recently been kidnapped and 
imprisoned while fighting in Syria. The team prayed with Nisreen for her 
husband and began praying for his safety and release from prison on a 
weekly basis. Sometime after learning this news, Nisreen’s mother-in-law 
traveled to Syria to find her son and try to get him released. After waiting 
anxiously for any news, the H4L team received a call from her with a 
request for prayer and amazing news – Abed had been released! While  
it took selling her property in Syria, the joy of having her son back was  
a gift beyond price. In addition to this news, Abed’s mother also asked  
 for prayers for herself and her son, as they would be forced to travel  
separately to Lebanon.                   

The Heart for Lebanon team continued to pray for Abed and his mother 
until, one day, they received a phone call saying they had both made it 
safely to Lebanon and had reunited with the rest of their family! Abed’s 
mother invited the team to pay them a visit and to meet the man they 
had been praying for. When the team entered, it was less like meeting a 
stranger and more like reconnecting with an old friend; they had been 
praying for Abed for so long that it was as if they had always known him, 
connected to him and his family through the power of prayer.                

As Abed began to share the journey of how he finally came to Lebanon, 
it was clear to both the team and to himself, the great role that Jesus 
Christ played. Everything started, he began, after he learned of the help 
that Heart for Lebanon was providing to his family. Here was a Christian 
organization, caring selflessly for his family, while the Muslim community 
extended no hand of help to them.                

With this laid as the foundation to the beginning of his curiosity in Jesus 
and after learning of the men and women who were praying for his 
release out of Syria, Abed was convinced of the truth of the Gospel and 
of the immense love that Jesus Christ has for him – to not only provide 
and protect his family but also to save and rescue him. So as the H4L team 
prayed with him and his family, Abed gave his life to Christ and has been 
able to grow in his faith and pursue a real and lasting relationship with 
the Lord. Abed is thirsty to know Jesus more and to teach others in his 
community about Him. Currently, Abed is attending one of the Bible study 
groups in the South and is being discipled to grow in both his faith and 
boldness, sharing the Gospel often.
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2006
Heart for Lebanon was 
founded as a natural response 
to the devastation left behind 
in Southern Lebanon after the 
conflict between Hezbollah 
and Israel. 

2010
Serving the Bedouins and 
Gypsies tribal communities  
in the South of Lebanon.

2015
Beirut HUB opens with  
warehouse, offices and  
training space. South HOPE 
Center opens.  

2008
Started serving Iraqi refugees 
who came to Lebanon as a 
result of the conflict in Iraq. 

2014
Hope On Wheels ministry 
introduced and Bekaa HOPE 
Center opens

2012
The Relief & Community  
Care Initiative in the  
Bekaa Valley begins.

2016
June groundbreaking for the 
HOPE Ministry Center – Bekaa

10-YEAR TIME LINE 
2013
Children at Risk Initiative  
created and Beirut HOPE 
Center opens.
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Heart for Lebanon experienced exponential growth in 2015.  God’s leading in expanding our ministry to reach out to a larger refugee population fleeing to Lebanon and to also serve the host communities affected by this migration led to team growth in size and our ministry programs to grow in diversity in an attempt to strengthen our response to the overwhelming needs.
We were blessed to see a new Hope Center launched in the South of Lebanon hosting our third non-formal education program. Seventy-five new students are now learning in a safe and friendly environment; experiencing Christ’s love through the nurturing care of our teachers. We also launched a health awareness program specifically 

reaching out to children at risk. Our health experts travel between tent settlements and to our 3 Hope 
Centers educating children on basic preventive measures to overcome health hazards in overly crowded 
and poorly sanitized communities.

Hundreds of new Muslim and Christian Syrian and Iraqi families were added to our monthly food and  
hygiene distributions bringing the total to 2,875 refugee families being served. Many families also  
benefited from our clean water program that provided drinkable water to a refugee tent settlement for 
the first time.

Though much larger as a ministry, bigger never was and will never be our goal. Instead, Heart for Lebanon’s 
desire is to grow better. This led to our motto for 2015: Better before Bigger.  In the midst of a busy year full 
of political and security turmoil, we took ample time to learn how to grow better before getting bigger.   
As a focus throughout the year, Board members, leadership team, staff, and volunteers consistently 
reflected on how we grow deeper spiritually both personally and as a team. We also focused on further 
strengthening our ministry activities and on motivating our team to sharpen their professional and 
interpersonal skill sets. We studied the Word together, held regular training sessions and invited experts 
to speak to the process. 

It has been our heart’s desire to serve our Lord with the best of our abilities and for that purpose our 2016 
motto is: God deserves our best.

Thank you for partnering with Heart for Lebanon, praying for us and making us Better and for enabling us 
to give God our Best.

Camille

Camille and Hoda Melki
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TRANSACTIONAL 
RELIEF:
Heart for Lebanon has two initiatives:  Relief and 
Community Care and Children at Risk that help us 
meet the current physical and educational needs 
of refugees and others we serve. Transactional 
relief must be unconditional and with the highest 
standards and accountability possible. 

RELIEF &  
COMMUNITY CARE
Caring physically for families is the first step through 
which we are able to connect and begin a relationship  
that allows us to invest in lives on a deeper level. 
Heart for Lebanon distributes monthly food & 
hygiene portions to Syrian and Iraqi refugee families 
to help provide for physical needs. The portions 
include food items to supplement nutritional needs 
and hygienic items that are vital to basic health and 
hygiene. These portions are given to the families, 
regardless of religion or personal belief – we only 
insure that these families fit the vulnerability criteria 
and are indeed in need.  As different needs arise we 
hold special distributions, such as Winterization Kits. 
These distributions include carpets, winter clothing, 
blankets, mattresses and heaters to offset the harsh 
winter conditions. 
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Ramsey and his wife Hanifa are from one of the largest cities in 
Syria. They were still newlyweds when the conflict first erupted 
in 2011. In an effort to escape the violence, Ramsey and Hanifa 
moved to another small town that hadn’t been impacted by 
fighting. However, like many other families who tried to find a 
safer home, their search ended in disappointment. Facing the 
brutal reality that they would not be able to find safety in Syria, 
Ramsey and his wife made the difficult decision to pack up and 
escape to Lebanon as refugees of the conflict.

Three  years  since  they  first  stepped  foot  into  Lebanon, 
Ramsey and Hanifa are in the same camp in the Bekaa Valley, 
now with a baby son. During this period of time, Ramsey and 
his family began receiving food and hygiene portions each 
month in addition to visits by the Heart for Lebanon team. On 

Ramsey and Hanifa
one of these visits, Ramsey and Hanifa shared their stories with 
the team – family members kidnapped, injured, and property 
completely destroyed.  Ramsey and his wife also talked about 
their life in the camp community and the difficulties it has 
brought. Like many refugees who hurriedly fled to Lebanon, 
Ramsey’s family quickly built their tent on land that was muddy, 
unclean, and lacked proper sewage systems. As a result, a rat 
bit their baby boy at only six months old during the night, 
causing a mild infection to develop on his scalp. Unfortunately, 
this is not an uncommon problem in the camp community 
where they live.

During the Heart for Lebanon team’s visits, Ramsey and  
Hanifa are always grateful for the relational care and emotional 
support that the team is providing for their family.
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Kahlid
Khalid is a nine-year old boy from Syria who fled the 
ongoing conflict with his family more than three years ago. 
Settling in one of the tent settlements in the Bekaa Valley, 
Khalid and his family soon became connected with Heart 
for Lebanon and began receiving monthly food and  
hygiene packages. Three years ago, Khalid and his sister 
Rafah began attending our HOPE Center in the Bekaa. 

When Khalid first began attending classes, he was very 
aggressive, turbulent, and hyperactive. The teachers soon 
learned that Khalid’s behavior was attributed to the fact that 
his father is still missing in Syria, and his family does not 
know what happened to him. He would often take out his 
feelings on his fellow classmates, hitting them and starting 
fights. 

One of the teachers was touched by his story and took 
a personal interest in Khalid, working with him as if he 
was one of her own children. She shared with him how 
he should show love and kindness to others, just as Jesus 
Christ has love for Khalid. Through this positive attention as 
well as the Biblical character development lessons, Khalid 
has made a complete transformation in his attitude and 
treatment of others. Khalid is now a very peaceful boy, paying 
attention in class and treating his friends with love and 
respect. Additionally, Khalid now has a great desire to study 
in order to achieve his dreams and to continue to become 
a better person, more like Jesus Christ. He loves to sing 
hymns during the chapels and in his prayers always thanks 
God for all that He has given to him. 

This is such a powerful display of God’s work in these 
children and how He is changing them more and more into 
His image every day. Please pray for the teachers as they 
continue to work with the children, that the students would 
feel the love of Jesus Christ in their lives and become daily 
more like Him. 
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CHILDREN AT RISK:
This initiative focuses intentionally on children who are referred to as the “lost Generation,” 
consisting of over 1.5 million Syrian refugees, 52 percent of whom are under the age of 
18. These children have seen and experienced horrible things in their young lives and 
most of them have been out of school for over four years. Without an education they 
will not develop the intellectual or vocational capacity and character necessary to find 
and keep a stable job in the future. These are the lost that often become prime targets 
for radical groups to exploit. Heart for Lebanon has three HOPE Centers with a total of 
260 children learning English, math, music and Biblical Characteristics in loving and safe 
environments.

HOPE ON WHEELS (HOW): 
HOW is a mobile ministry traveling between tent communities offering refugee children 
a monthly opportunity where they are able to play in a safe environment and enjoy being 
children, something that was taken away from many of them due to conflict and war. 
Children are taught the Gospel and/or Biblical principles (depending on their religious 
background) through a fun and entertaining program. 

H.O.P.E. CENTERS: 
(Helping Overcome Poverty through Education) is a Non-Formal Education (NFE)  
Program where children ages 5-12 are given the opportunity to learn basic Arabic, 
English, and Math as well as character development lessons based on biblical principles. 
Without this (transactional) outreach ministry, these children are not able to afford 
school or even have access to an education as fewer local schools are now accepting 
refugee children due to the strain on the Lebanese education system.  The three H.O.P.E. 
Centers are located in Beirut, Bekaa, and South Lebanon.



12

RELATIONAL RELIEF
While we believe that transactional relief is extremely important to the wellbeing and future of those in need, we also believe when 
done properly it is a natural opportunity for conversations.  Conversations are vitally important in any culture but especially in a Middle 
Eastern context and become a key way for the people we serve to express themselves on many topics – thus relational relief is the next 
component in holistically serving.  

Once the family has been given practical care in the form of meeting basic needs of food and shelter along with education for children, 
we work to address the emotional and spiritual needs of families through regular home visits, monthly spiritual programs and children’s 
activities building lasting and authentic relationships, allowing us, at the proper time, to share our personal journey which includes 
our love of Jesus Christ.  It is the conversations that lead to real change, even transformation. Once a relationship has been developed, 
transformation can begin.
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Rahaf’s Story 
Rahaf is a 13-year-old girl who lives with her 
mother, father, aunt, grandma, 4 sisters and  
2 brothers in one tent in the Bekaa valley in 
Lebanon. Her family fled from the Syrian war  
3 years ago and found shelter and refuge in 
Lebanon. Rahaf attends the Bekaa HOPE Center 
and her family receives monthly food and 
hygiene distributions.

Rahaf was not able to reach her potential because  
of extremely poor eyesight.  In early 2015 Heart 
for Lebanon made it possible for her to have 
eye surgery.  She has fully recovered from the 
surgery, is one of the elite students in her third 
grade class and very clever.  

During a “Flu and Colds” lesson we talked about 
Jesus healing sick people mentioning that God 
doesn’t only heal the sick but also heals the 
brokenhearted. He cares for every child and we 
can pray to him when we are sad or we feel 
lonely and he can make us feel better and take 
care of us. While explaining this Rahaf asked if 
she could pray for her family and classmates.  

Her prayer was so special and uplifting, the kids 
put their hands together in the position for 
praying and also closed their eyes even though 
they are from a Muslim background. The Hope 
Centers are a light for these kids and having  
a spiritual influence on these kids’ lives. The 
students not only receiving an education but 
are also being transformed spiritually. 
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Hamdan
Hamdan is a blind man from Syria who escaped 
to Lebanon with his wife and children. Since 
coming to Lebanon after the start of the conflict, 
Hamdan and his family have been cared for by 
H4L and a real relationship has developed not 
only with the Team, but Hamdan’s relationship 
with God has also developed since coming to 
Lebanon. When the H4L team first met with 
Hamdan and his family, they shared the Gospel 
with them, talking about God bringing us from 
darkness to light, and the story of the blind 
man. After this initial visit, Hamdan and his 
family were interested in learning more about 
the bible, so the H4L team brought them an 
audio Bible. 

When the team asked about how they like the 
audio Bible, they found out that not only is 
Hamdan using it for himself, he is gathering the 
children around him to listen to it as well;  
whenever Hamdan is nervous, he listens to the 
audio bible to bring him peace. After seeing the 
great response of this family towards the Bible 
and their desire to know more, the H4L team 
started a Bible study in their tent. 

Through this regular Bible study, Hamdan and 
his family grew to know more about Jesus and 
eventually gave their lives to Christ. Now, Hamdan 
is the communicator for those who come to 
him asking for help; he always points them to 
Heart for Lebanon. 

Heart for Lebanon has been blessed to see how 
Hamdan and his family have grown in their 
faith, and are excited to see this relationship 
continue to grow.   
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TRANSFORMATIONAL RELIEF
Showing compassion, this level of unconditional love for marginalized families, is what drives us to not only build trust but will inevitably 
lead them to ask questions like, “Why are you helping me?” This gives us the opportunity to share the compassionate heart of Jesus 
Christ because of our own experience of forgiveness. It also gives us the opportunity to distribute Bibles, Christian books, and children’s 
materials, and invite them to attend a Bible study. 

Through transformational relief, which we believe is a process and not an event, it is Heart for Lebanon’s goal after building deep  
relationships with the families we serve, to invite them to attend Bible studies, monthly women’s gatherings, and special events in order 
to share the gospel.  

We believe that our three-prong strategy to holistic care of transactional, relational, and transformational relief are inseparably linked;  
we cannot have one without the other to fulfill our mission, of making disciples.
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HOPE MINISTRY CENTER - BEKAA
The Bekaa Valley hosts the largest number of Syrian refugee families living in Lebanon and where Heart for 

Lebanon has its largest work meeting the needs of refugee families. 

Early in 2015, Heart for Lebanon’s Board of Directors commissioned an independent security assessment  

of our work in Lebanon. This assessment and the desire to expand the ministry have launched us into a  

3 1/2 year Capital Campaign that will allow us to be more effective and efficient in ministering in the  

Bekaa Valley. 

 PHASE ONE
Procure the finances necessary to purchase land.  

We have purchased a key parcel of land in a strategic location.  

PHASE TWO
Complete the architectural design

The design is complete and we desire to have the cement structure up by the end of 2016.

PHASE THREE
Invite you and others to join us in investing in the future of the Middle East.
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THIS 5,100 SQ. FOOT BUILDING WILL HOUSE 

  •  250 seat chapel 

  •  Relief supply warehouse

  •  Cafeteria/coffee shop

  •  Our Bekaa H.O.P.E. non- formal education program for 250 students.

  •  Short-term mission team housing
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HOPE ON WHEELS 
MOBILE MINISTRY 

MINISTERED TO 

6,085 
CHILDREN

H.O.P.E. EDUCATION 
(HELPING OVERCOME POVERTY 

THROUGH EDUCATION)  
PROVIDED A CHRISTIAN 

EDUCATION FOR STUDENTS

110 IN BEIRUT, 
75 IN THE BEKAA
75 IN THE SOUTH.

2,101 
ADULTS ATTENDED  

BIBLE STUDIES 

PARTNERED WITH 

21 
LOCAL CHURCHES 

IN LEBANON TO  
DISTRIBUTE FOOD AND 

HYGIENE PORTIONS  
UNDER THEIR BANNER 

AND WITH THEIR PEOPLE.

29,422 
FOOD AND HYGIENE 

PACKAGES WERE 
DISTRIBUTED TO 

SYRIAN AND IRAQI 
REFUGEES  

HOSTED 

14 
DIFFERENT 

INTERNATIONAL 
SHORT-TERM 

MISSION TEAMS

$ 80.00 PER MONTH 
Will help provide Relief & Community  
Care to a refugee family.

$ 180.00 PER MONTH 
Will help provide an education to a 
refugee child.

$ 50.00 PER MONTH 
Will help provide a scholarship for  
underprivileged Lebanese students  
to attend local Christian Schools.

For SHORTTERM MISSION TEAMS 
please check our website under “Get 
Involved’

For more information on our CAPITAL 
CAMPAIGN please contact us at:  
info@heartforlebanono.org

Without the prayers and financial  
investment of our partners, the work 
we do would not be possible. As in 
every year, we are very grateful for the 
generosity of our investors: individuals, 
churches, businesses and foundations 
for the provision of funds that enable us 
to undertake our ministry. The regular 
monthly prayers and financial support 
remain a vital element for us to move 
people from Despair to Hope.

COMMITTED TO  
AFFORDABLE  
TRANSFORMATION

HEART FOR LEBANON  
2015 HIGHLIGHTS
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OUR COMMITMENT TO
FINANCIAL INTEGRITY:

These funds are based on USA 2015 audited financials

Heart for Lebanon is governed by and accountable to a responsible Board 
of Directors that governs by establishing policies and reviewing ministry 
accomplishments. Our financial statements are prepared in accordance with 
generally accepted accounting principles. We seek to conduct our activities 
with the highest standards of integrity and to avoid conflicts of interest. 

Contributions to the ministry are tax-deductible to the full extent allowed by  
law. Audited financial statements are available upon written request to the  
International office.

USE OF FUNDS

16% CHILDREN AT RISK INITIATIVE

14% ADMINISTRATION 
AND FUNDRAISING

70% RELIEF AND 
COMMUNITY CARE 
INITIATIVE



P.O. BOX 1294 • BLACK MOUNTAIN, NC 28711
WWW.HEARTFORLEBANON.ORG

facebook.com/HeartForLebanon twitter.com/HeartforLebanon pinterest.com/HeartforLebanon


